
 
 

 

 

Technical Reference - Q&A 
TSD-QA-69 (Nov. 27th, 2008) 

 
1. Q: I have a motherboard with Realtek HD Audio Codec. When I use Windows 

XP SP3 or upgrade to Windows XP SP3, the onboard audio doesn’t work. 
What could I try? 

 A: Please try the Realtek latest audio driver.  
The driver is available from this link: 
http://www.realtek.com.tw/downloads/downloadsView.aspx?Langid=1&PNid=14&PFid=
24&Level=4&Conn=3&DownTypeID=3&GetDown=false  

 
2. Q: When I connect a HDMI_SPDIF cable from the HDMI VGA card (GTX260 or 

GF9800) to the onboard HDMI_SPDIF header, it cannot get sound from the 
HDMI output. What should I do? 
A: The pin definition of the onboard HDMI_SPDIF header is different from the header of 

some VGA cards. 
Please plug in the HDMI_SPDIF cable reversely like following picture. 

 
 
3. Q: I use a Samsung SATA optical device (SH-203) on ALiveNF6P-VSTA. How 

do I get the system to work under Windows XP properly?                     
A: Please update NVIDIA 10.3.0.21IDE driver.  

You are able to download the driver from following link. 

http://www.asrock.com/mb/download.asp?Model=ALiveNF6P-VSTA 

 2008/11/19  8.57MB IDE(non-RAID) driver ver:10.3.0.21  
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